
                                          
Carleton University Holiday Ice House Protocols 

The following rules must be adhered to by all members of each rental group. Failure by 

groups to meet these expectations will result in being removed from the ice and 

cancellation of your Rental Agreement with no refund. 

 A waiver will need to be signed by the Rental Groups main contact in advance of 

using the Ice that acknowledges the Group’s participants as well as the 

Parents/Guardians will comply with all requirements below. 

 Masks must be worn at all times in the facility, except for those who are on the 

ice. 

 The Rental Group’s main contact will email Participants the day of each rental 

and ask them to screen for the symptoms of COVID using the following four 

questions 

o Do you currently have any COVID-19 related symptoms? (fever, 
chills, cough, difficulty breathing, sore throat, runny nose, loss of 
taste/smell, diarrhea, nausea, vomiting, abdominal pain or nasal 
congestion) 

o In the last 14 days, have you had close physical contact with a 
person who was a confirmed or probable case of COVID-19? 

o In the last 14 days, have you traveled outside of Canada or have 
you close physical contact with a person who has returned from 
travel outside of Canada? 

o In the last 14 days, have you attended an event or gathering 
(including sports tournament) other than those which are permitted 
under Ontario's current re-opening phase? 

 Participants who answer “Yes” to any of these questions must remain at home. 

 Before each Ice session the Group’s main contact will sign a log sheet with their 

own pen at the Welcome Centre indicating that all participants have self-

screened and anyone who answered “Yes” to any of these questions is not 

attending. 

 All participants entering the facility are required to wear a face covering and only 

remove it when participating in their activity. Coaches and team staff shall wear 

face coverings when not on the ice. 

 Dressing rooms will be open with a maximum capacity of 10 per room. Five 

additional chairs will be placed in a common area for your group. Participants 

should check their rink assignment and seating assignment on the Ice House 

Whiteboard. Showers are not permitted. 

 Participants will only be permitted into the Facility 15 minutes before their 

rental, and must vacate the facility 15 minutes after leaving the ice surface. 

 A maximum of 25 participants will be permitted including players, coaches 

and team volunteers. 

 One spectator per child will be permitted, and must watch from the 

designated areas. 


